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Mission Statement

The mission of the MU Assessment and Consultation Clinic is to provide
comprehensive, integrative services to meet the educational, developmental
and psybosocial needs of children, adults and families. Services are tailored
to meet the unique and specific needs of each child, adult and/or family unit

with special consideration given to individual differences and multicultural
issues including soceconomc, cultural, racial and gender issues. We are
committed to actively reaching out to children and families who are without
sufficient access to resources. We are committed to increasing awareness of
current overt and covert social and cultural pressystced on families. We
encourage family clarification of values and priorities, the development of
communication, decisiomaking and problem resolution skills, and promote
the development of balance and selfre strategies.
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Working at the Clinic has shaped my personal growth tremendously. As 3
graduate student, there is always so muchearn. At the Clinic, everyone
makes you feel like you have expertise to share and treat you like a colleaj
and a professional from the minute you walk in the door. Their confidence
and consistent encouragement in me as a professional and a person has

enhanced my confidence and given me the boost | need to feel like | havej
something special to give to clients on a daily bagj&lise Hendricker
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Serving the Community

Sinceits beginning in 1992, the MU Assessment and Consultation ClinicaASC€yrved

mid-Missouri clients, families and agencies wiilgh quality psychological and consultation

services¢t KNP dzIK (KS @SINAZX (KS ONBIFIRGOK IhaR RSLIIK
changed in response to the needs of the community and the varying expertise of its

professional staffThe ACC is a past the Department of Educational, School and

Counseling Psychology within the College of Education at the University of Missouri.

Within the past yearACC stafinembershave providech diverse set of services

x Teachinggraduatelevel courses in group ooseling interdisciplinary practicurand
adult assessment

= Providinghigh-quality clinical supervisioand mentoring for departmental graduate
students

= Providingcounseling intervention and parenting support to families in the foster
care system

= Leading education groups with adolescents in local school districts

= Leading professional development training to teachers in public schoolsimand
government agencies

x Conductingcomprehensive psychological evaluations for a wide variety of
presenting problems fromraincreasing number akferral sources

x Initiatingl  O2f ft F 62N} 6 A PSS &dGdzRSy i GNIAYyAy3d LINRB2
Psychiatry

x Leading educational presentations to community groups

x  Sponsoringa departmental conference that showcased tlodinicaland reseach
work of graduate students

x  Providingdirect student testing and evaluation services to local and area school
districts

x Consultingvith school staff regarding schebbased, student behavior concerns

x  Providingconsultation to staff members in local adetent treatment facilities

The ACC continues to strengthen its reputatias avaluablegeneral mental
health resource in the communitgnd across the stte. We remain dedicated
to excellentpsychological service delivery and clinical training.

As a busy, fully functioning mental health clinic on a university
campus, we have a tremendous opportunity to provide kugiality
services to the community while providing intensive clinical trainij
to current and futue mental health professionall.is a pleasure to
work with clinicianswho collaborate with one another and work
closely for the benefit of our clients - Dr. Andy Knoop
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Building Collaborations

Cross-Training with MU Department of Psychiatry

In December 200Dr. Andy Knoop andDr. Connie Brooks met with Dr. Niels Beck andDr.
Laine Young-Walker, representatives of MU's Psychiatry Department, to discuss the
possibilily for future crosaliscipline training opportunities in each unit's practical training
sequence for graduate students. Following the meetiiigBrooks andDr. Young-Walker
agreed to work on a pilot project to increase collaborative, clinical trainingagge
opportunities for ACC Graduate Clinicians and Psychiatry Residents in-&a@roeg
program between the ACC and the Missouri Psychiatric Center (MUPC).

The purpose of the AGBUPC cros$raining is to expose students from both departments

to the others' apprach to providingnental health servicegraditionally, mental health
professionals from the fields of psychiatry and psychology partnered together by treating

client concerns through a combination of medication management and individual

therapy. However, clinicians froranediscipline often have little insight into thainical

training and methodology of clinicians in the other discipli@pecificallyDr. Young/Nalker

and Dr. Brooksvant il dzZRSy 0a G2 3+ Ay dzy RSNEdpling RAy3 27F
conceptualizes client cases, conducts clinical interviews, works collaboratively with parents
and other professionals and creates/implements treatment plans with clients.

When ACC Graduate Clinicians go to MUPC:

U They shadow the lead psychiatriand participate in his/her daily activities
including:
o interdisciplinary meetings,
0 group therapy,
o discharge planning,
o medication evaluationgnd
0 consultation appointments.

U A full day at MUPC moves quickly and the activities are scheduled sihéirat
patients are constantly involved in an appropriateatment service.

ACC Graduateli@icians report enjoying their time at MUPC and
find it quite interesting. They retuno the ACC with ideas for
improving our srvices and talk about how they Ve iared the
"psychologist” perspective with letr MUPC staff. They valtiee
psychiatricexperience, which has |&CC Graduateli@iciansto
askmore indepth questions about our wodnd discussing new
options for client services.

~5~
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When MUPC Psychiatric Residents come to the ACC:

U They are placed onen-one with a clinician (graduate, pedbc, or psychologist)
and assist vth acomprehensivesyclological evaluationgainng exposure to:
0 psyclologicalevaluation measures,
0 standardized testing procedures,
o clinical interviewing techniques, and
0 integratingtest results into treatment plans.
The MUPC residents who have shadoageithe ACQave also
shared positive comments about their experiences. They have
valued participating in a comprehensive clinical imigw and
being able to observe standardized test administration as well as
the discussions about how to interpret measures and how those
interpretations fit with diagnostic impressions and subsequent
recommendations. Dr. YouWjalker has commented that ¢h
crosstraining is vital to the residents' understanding of how
psychological measungent enhances client progress.

Both Dr.Brooks and Dr. Yourgalker will be expandinthis pilot crosstrainingprogram
into a more tangible and structured formaht this point, they plario continuethe
shadowing approach into the next year yeBachMUPCPsychiatric Resaht will have a
three-month rotation in the ACGn Thursday mornings and ACC Graduate Clinicalhs
shadow at MUP@t least fourtimes throughout he year.Recently, Drs. Brooks and Young-
Walker received grant funding that will support the expansion of the pilot cross-training
model by (1) including the use of technology to provide more in-depth supervision and
interdisciplinary discussions, (2) having Psychiatric Residents and Graduate Clinicians
conduct more services at the other agency, and (3) evaluating the effectiveness of the
overall cross-training program.

4

This crosslisciplinary exposurto clinical trainingsO2 Yy A A A G Sy i gdettK GKS !/
training mission and idesigned to help build increaséamiliarity among working

professionals in the different helping professiofiss hopedthat these training

opportunities will result inncreasel future collaboratiors in mental health praate and

greater continuity of care for patients.

Thelnterdisciplinary Child and Family Practicum course offered at the
Assessment & Consultation Clinic enabled me to develop a deeper
understanding of my personal strengths and weaknesses as they relate tg
clinical work, iew client conceptualizations through diverse theoretical
orientations not previously exposed to in my own program of study, and
extend my learning beyond the classroom setting into the clinical field.

¢ Katie Jacobs




¢NIAYAY3d ¢2Y2NNR QA

¢CKS '/ / Qa aSYyi2NARKALI ¢ NJ 7

As developed bPr. Connie Brooksz G KS | / / Qa Of iawiigqudin fhatiti NI A y A y 3
allows students to wrk within a communitybased clinic, to interact with a numbef

mental health professionals and to provide a range of psychological setvieadiverse

clientele The ACC is unique from other campus training sites in our diversity in service

provision, supengion stylesand collaboration across prograraad populations served.

Our training mission is for Graduate Clinicians to acquire:
1. COMPETENG®& the eventualautonomous practice of psychology;
2. a soundCOMMITMENTo ethical standard of professional praute;
3. astrong sense of professionBIENTIT@Nnd responsibility; and
4. LEADERSH&#®iIlities to undertake a variety of professional roles

Students are Primarily in

Training ,‘
The primary purpose of the Ay
training program is to train
students to practice
psydology. Intensive
supervision is the primary
vehicle for training ad
evaluating students

Mentorship is the Cornerstone - .
of Professional Development v s & ,
Students are always under [ 4 ‘

the direct supevision and /3 -

guidance of ACC clinicians.
Thetraining program isounded on the belief that individuals grow primarily as the
product of significant collaborative reianships. The supervisorglationship provides
the foundation for growth in core skill areas and in professional identity development.

Clinical supervien is what I look forward to the most evergylwhen |
come to the clinic. Im pleased to be a part of the amazing process
helping students think critically about their diagnostic conclusions,
recommendations and treatment interventions. | feel proutta
fulfilled when | see students gain confidence and grow into effective
clinicians - Dr. Connie Brooks

~ 7 ~



Studerts are in Training to Develop Positive Professional Identities
Supervisors and Staff providg@portunities for students to work with culturally diverse
professionals from various disciplines. Students are provided time to process and reflect
on their experences in order to promote growth and integration of their professional
confidence.

Growth of Professional Identity occurs Developmentally
The ACC training prograpmnovides higher levels of direction and structure initially, with
movement towards greateautonomy and responsibility. High levels of structure assist
student transition into a new system by providing guidance and direction. Students have
multiple opportunities to be increasingly autonomous and-silécting in all aspects of
their functionirg.

Training Needs are mehrough ACC Expertise and through Professional Collaboration
The AC@rovides exposure to a broad range of experiences during the year, both
internally and externally. This allows students to seek their own areas of interdshwit
different venues such as clinical intervention, programming, consultation, assessment,
multiculturalism, and scholarly inquiry.

Individuals Learn in Individual Ways
The training progranuses various learning methods including practical experiences,
modeling, proces$ased activities, group, didactic, experiential, and-geitied
learning. The ACC provides an ieowment that is supportiveghallenging and based in
part on the students' seldssessments. Time is spent initially working with students to
assist them in defining their goals and desires for training. The ACC also provides an
array of training experiences, venues, and modalitiessdents are provided
opportunitiesto learn based on their individual styles.

Psychologists arenformed through the Integration of Scienceral Practice
Theory, research, and practice mutually inform each other. Students are guided and
encouraged in their pursuit of observing, inferring, formulating, and evaluating clinical
hypotheses under the scientigractitioner model Additionally, students generate
clinical hypotheses based on theory and reseanuth are encouraged texamine and
critigue interventiongigorously,account for the choice of such interventions, and
evaluate their outcomes.

As a Counseling Psychology student, it is very rare to obtain the level andI
quality of assessment experience and supervision provided by the ACC. |
thankful to have had this experience because it has significantly added to
professional growth. Conducting evaluations of many different types of clie
with many different presenting problems provides me with a breadth AND
depth ofunderstanding of client issues that are an essential part of counse
psychology research and ptae. ¢ Lindsay Crow
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Highlighting a Great Year

June-July

Dean Rose Porter of the MU College of Education (seated, left) andr. Deb Carr, the Department
Chair forEducational, School and Counseling

Psychology (seated, right) visited ttearn more about
our clinical service delivery apggach, our collaborative
efforts and our training model for graduate students.
5SSy t 2 NJlsadhoyiceed B RAsi the AChet
Assessment & Consultation Cliritis was a very
interesting and rewarding visit. It was nice to hear the
PhD students ti& about their experiences and what a
great learning environment it is for them. To all the |
faculty, staff and students at ACC, | applaud your vaork.

ACC staff members met wifbr. Carol Mertensmeyer-Ryan andJean Kirch-Holliday at MU's
ParentLink Programto learn more about eacB (i K SeNd@es and discuss possible future
collaborative efforts in parent education and training.

ACC Graduate Clinicians facilitated a rautiek parent training series based oime
Incredible Years programto coordinate wih learning objectives from the Group Methods
course In addition to the weekly parent training component, ACC Graduate Clinarians
Group Methods students worked together poovide concurrent children's programming
designed to complement the parent trang topics

With grant funding securelly Dr. Connie Brooks earlier in the year, théCC was able fourchase

two digital video cameras with tripods. Selected therapy session recordings are used in clinical
supervision with graduate studentsto (a) i6dr &S G KS GKSNI LIAAaGQa aSaaizy
insight, (b) develop new skills, and (c) evaluate therapist effectiveness.

[ rem—

Thera The ACC acquired software that will help our clinicians develop solid, evidased

treatment plans for our work with chilén, adolescents, families and couples.
+«.#| TheraScribe is used as alinicaltraining tool and is a valuabteeatmentresource.
Graduate Clinicians began utilizing the software this year.

August

Dr. Christina Pate joined the ACC staff on a full time basikri§tina has worked with the ACC in
various capacities, most recently as our Doctoral Intern. She added a great deal of expertise in
schoolbased interventions and mental health education, in additorery strong assessment and
case conceptualization #k. Dr. Patetook the initiative to organize, lead and improve ACC efforts to
provide more schodbased testing and consultation services to a number of smaller local school
districts.



ACC clinicians/researchedr(Connie Brooks, Joni Splett, Dr. Christina Pate & Elise Hendricker)
garnered positive reviews at thlamerican Psychological Association Convention in Torontdor
their presentation othe ACC's approach to utilizing examples of effective andeftective social
interactions represented ingpular media to demostrate juvenile social skills; an approach they
used with a group of adolescent juvenile offendetithin a group therapy service

The AC¢. Andy Knoop andDr. Christina Pate) was awarded a contract from the State of
Missouri'sDivision of Youth Services to provide a series of training seminars on test interpretation,
delivering assessment results to families, developing goals/objectives for IEPs, defining classroom
strategies for students with mental health concerns andenstanding the impact of learning
disabilities on decisiomaking, socialization and behavior.

Dr. Connie Brooks led a dajyong orientation for our tergraduate students ithe ACC's
Interdisciplinary Child and Family Practicum course This cotse is in its 2nd yar and haseceived
strong support from departmental fadyl The ICIpracticum courseuitilizesan interdisciginary
trainingapproach, while providing concurrealinicalservicesn the ACGocusing on families,
school and individual clients

September

Elise Hendricker, an advanced PhD student in SchBsychology, joined the ACC this year as a
Graduate Clinical Assistant. Elise condpstigchological evaluationsnd contributes proven skills in
group facilitation, assessment and case management.

Dr. Andy Knoop wasnamed theACC'®irector. Since 1999,rDKnoopserved the Clinic in a number
of capacities, most recently as the IntarDirector. Dr. Knoop attributed th&CC'secentgrowth

and increased community presence to the enduring emphashiginquality, clientfocused service
delivery,a strong, tearsbased clinical environment and targeted outreach to underserved
populations.

A new dollhouse has been added to the ACC family
therapy room. It was made and donated by Marie
Knoop, who has builtral donated more than ten
dollhouses to social service agencies in the-mid
Missouri areaThe dollhouse has bearsed as a
therapy tool with young children.

October

ACC Cliniciangofi Splett, Tia Schultz, Dana Darney & Lindsay Crow) facilitated themiddle and high
schoolGIRLSS relational aggression groupms an areaschool district TheGIRLSS group is a

multimodal intervention including group counseling and parent involvement to reduce relationally
aggressive behaviorht S NJ G KS { IGIRLES leaddrshdsEd thrde grouds including
families. Parents participated imorkshops to leartio help their daughters at homend their
daughters have attendegdroupsessions atheir school Participating schools have provided
feedback thathe groupsare helping provide senas to students and families who are looking for
resolution foran increasingly serious problem in their buildimgkated to peer aggression
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With funding from Target, IncDr. Connie Brooks collaboratedwith the Missouri Prevention Center

to provideclients of theLutheran Family and Children's Services with training in thelncredible

Years' Parents and Babies Program. Theprogram teaches parents to read infants' cues, understand
babies as inteljient learners and understand theportance of finding time to renew energy for
parenting.

Dr. Christina Pate traveled toKansas City, Missoud begin her series dll-day seminasto
teachers inMissouri's Division of Youth Services. Her presentations help DYS teachers (1) derive
effective instructional objectives from psychoeducationaessment results and (2) fimew ways
to communicate student assessment results to parents in wagtslead to better understanding of
the student's performance and functional academic abilities.

November

Marissa Neff, our Administrative Associatecondudi SR | Of A Ya | dzRckadiints2 y | f f
Receivable balances. Her efforts with public and private insurance companipdate our

accounts made significant positive impaédt y (i K roductivityQMarissa isa valudle and

respected team member whose contributions are vital to our success and sustainability.

December
David Duff,ad NI Rdzl 6 S &aiddzZRSyid Ay a! Qa { OXe fdfftotmaedttek 2 f 2 3 &
increased demancdf our schobbased testing services in local school districts. David administered
psycloeducational testing tastudentsand represented the ACC in this outreach to the educational
community.

Dr. Andy Knoop andDr. Connie Brooks met with Dr. Niels Beck and Dr. Laine Young-Walker,
representatives of MU's Psychiatry Departmeotdiscuss the possibility for future credscipline
training opportunities in each unit's practical trainiregsience for graduate students. As a result of
the meeting, he combired goalfrom all participants iso worktogetherto increase collaborative,
clinical training excéinge opportunities for Graduate Clinicians and Psychiatry Residents

Dr. Andy Knoop andDr. Christina Pate met with the leadership team foMissouri's Division of
Youth Services in Jefferson City, Missouri. Drs. Knoop and Pateided the DY &adership team
with an overview oACC's contracted services in DYS facilities, a summary of the training and
consultation services offered by th&CC and presented tipns forpotential contractual
collaborationsn the future.

¢ KS IDV. Qorfid Brooks & Dana Darney were ceauthors on a recent publicatiofiraining the
Next Generation of School Professionals to be Prevention Scientists: the Missouri Prevention
Center Model by Wendy R. Reinke, Keith C. Herman, Melissa Stormont, Constance &nddRana
Darney inPsychology in the Schools, Vol 47(1),-100.

January

The ACC®Br. Christina Pate collaborated withDr. Melissa Maras, of Educational, School and
Counséing Psychology, to provide "relifie” clinical experiences for students in Dr. Maras' graduate
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course:Psychological Assessment of Children/Adolescents IlI: Personality, Social and Emotional

Assessment.¢ KS a0 dzRSyda Ay 5N a llddhidg clbidatipkbitiSe inthelLJt A S R
ACC by shadowing ACC clinicians during clinical interviews, scoring measures of behavior and social
functioning and working with clinicians to complete psychological reports.

Dr. Connie Brooks andDr. Andy Knoop eachtaughtspring semestecourseswithin the ESCP
department. Dr. Brooks continued providing clinical field experiencasihild and Family
Interdisciplinary Practicum course while Dr. Knoop taughdvaluation, interviewing, assessment and
psychologicateport writing techniques in th@sychological Assessment of Adults course.

February

Dr. Andy Knoop completed a review of Dr. Kenneth Mertglproposed revision for the fourth
edition of his bookBehavioral, Social, and Emotional Assessment of Children and Adolescents,
scheduledo be released in 2012. Dr. Knoop submitted the review at the requetbiedfook's

publisher: Routledgelaylor and FranciSroup

Marlen Kanagui andDr. Connie Brooks presented information on adolescent brain development
and is connection to engagement in risky behaviors to ®aedolph County (MO) Prevention
Alliance group. Thegroup is planning to implement communityide prevention efforts aimed at
reducingteen involvement in risky behaviors such as substance use, riskglsEcts and others.

March

The ACCcollaboratedwith/ Sy G NI  / KA f, tRrbkighB&@siand/Gi2ld Tdwh of Migsgfri,

to provide consultation for foster parents providing care for foster children defined as having
significant behavior concerns. Tfaster parents participate in monthly support sessions to review
the effectiveness of imrventions, advance the child toward more appropriate behaviors and move
toward a permanency plafor the children

Dr. Andy Knoop andDr. Connie Brooks were appointed University of Missouri Doctoral Faculty
statusfor a fiveyear term. This faculty statusntities Dr. Brooks and Dr. Knoop to chair doctoral
examination and dissertation committees for graduate students at the University of Missour

Marissa Neff wasnamed as one of five
nominees for theMU College of Education’s
Jennie Anne Schultz Staff Award.

April
TheAssessment & Consultation Clinic, along
with the Missouri Prevention Center and the
Center for Multicultural Research, Training
and Consultation, gponsored theSecond
Annual ESCP Conference to highlightthe
clinical, conceptual and research work being
conducted by departmental graduate
students and theisupervisors anddvisors.
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TheSecond Annual ESCP Conference featured Dr. Connie Brooks andall ofthe ACC's Graduate
diniciansin clinical presentations arttie afternoonposter session:

Brooks, C. M., & Schultz, T. (2010, April)Combining child interviews and behavior observations during evaluations
Presentation at the Educational, School, anditSeling Psychology Conference (University of Missouri), Columbia,
MO.

Coleman, S. (2010, April)Improving counseling services through monitoring and evaluatidRoster presentatioat
the Educational, School, and Counseling Psychology Confereneerfitgiof Missouri), Columbia, MO.

Coleman, S. (2010, April)Expanding Clinic services to meet rural school mental health neBdster presentatiorat
the Educational, School, and Counseling Psychology Conference (University of Missouri), Columbia, MO

Crow, L. A. (2010, April)Use of strengthsbased assessment in a clinietdng. Poster presented at the Educational,
School, and Counseling Psychology Annual Confefehdeersity of Missouri)Columbia, MO.

Darney, D., Schultz, T., Goel, N. & Reinle, N. (2010, Apriljntegrating Schools and Families Using The Family Check
up. Poster presented at the Educational, School and Counseling Psychology Conference, Columbia, MO.

Skinner, CSplett, J. & Crow, L. (2010, April)Growing Interpersonal Relatinships through Learning Systematic
Supports [GIRLSS] group intervention targets #iaktors associated with deficits in social information processing
Poster presentatiomt the Educational, School, and Counseling Psychology Conference (UniversityoofriMis
Columbia, MO.

Traylor, K. B. & Roodhouse, M.E. (2010, ApriDaring for Kinship CaregiverBoster presentatiomt the Educational,
School, and Counseling Psychology Conference (University of Missouri), Columbia, MO.

Dr. Connie Brooks was invital to male a presentation taeachers andgtaff membersrom the
Columbia Public Schools regarding'Mental Health Diagnoses in the Classroom." The focus of the
presentation highlighted a number of behavior characteristics and learning considerations for
teachers of students who have mental health concerns.

May

Dr. Connie Brooks was invited to the % and 8" grade student assembly at téew Bloomfield
School District to speak to the elementary students and their teachers about cyodliying and
ways to dal with it effectively.

Dr. Christina Pate traveledto the five regional officesaf A & & 2 dzZNXA Q& 5A GA &R 2y 2 F 2
provide professional development training to their statewide teaching staff orChagacteristics,
Concerns and Instructional Approaches for Students with Disabilities in the Classroom.

Dr. Connie Brooks andDr. Christina Pate, along with Graduate Cliniciatephanie Coleman,
delivered a presentation odsing the Common Goal of Change to Foster Practice-Based Evidence
in Mental Health: Theory, Research, Training and Practice Implications at the Mental Health
Education Integration Consortium on the MU campus.

Dr. Connie Brooks was awarded aMU Interdisciplinary Innovations Fund award for FY 2011

($24,24® G2 SE LI MWdrtalfielfh Cross-Trai@isig Programwitha ! Q& 5 S LI NG YSy G 2
Psychiatry. The funding will be used to inclutiee use of technology to provide more-trepth

supervision andnhterdisciplinary discussions between both collaborating units, eraluate the

effectiveness of the overall crogsining program.
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Sustaining Our Mission

The nationwide and lingering effects of the recent economic rece$swacausedpublic entities

and private companies to malsggnificant budget cuts iresponse taa challenging fisal
environment. As aelfsustaining Universitybasedentity with a mission to reach out to
underserved populations, the ACC has purposesiilyctured its staff model and outreach efforts in
an attempt to peserve access tmental health serviceBy adiverseclient base.

Fortunately, the ACC has realized an increasing demand for its evaluation and counseling services

during the past two years, which has provided some degree of shelter in the economic storm. The

ACC was able to increase capacity fremt services without making significant adjustments to its

model for service provisiomr. Andy Knoop, i KS / £t AYA0Q&4 5ANBOG2NE I GGOINRO
tough economic times to the level of dedication and commitment of its staff and graduatearimici

As Dr. Knoop explaing,¢ KS YoPodkktdff&as remained high, and the commitment they

demonstrate through a unified, collaborative effort and a sense of shared responsibility has kept

us moving forward and focused on the future. We have an amazing team of professionals® €

Evidence of this increased demand is noted in the rising numbamigtiereferral source$27%

increase), scheduledevaluationclients(21% increase) and increased leveraging of thircuy
(health insurance) receipfsr services rendere@®2% increase).

Number of Unique Referral Sources by Year

| | | | | |
Previous 64 ‘ ‘

Current 81

0 10 20 30 40 50 60 70 80 90 100

Previous 313

Current 386

0 50 100 150 200 250 300 350 400 450

Health Insurance Payments by Year

| |
Previous $54,690.12
|

Current $99,599.85
| | |

$0.00 $25,000.00 $50,000.00 $75,000.00 $100,000.00
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Fluctuating economic situatioregfectingmid-Missouri familiesnfluencedthe sources of revenue

for the ACC in the current year. In recent ye#ine, ACC professional staff determiend that
increasednembership on fedeal and private insurance panels wagigh priorityfor overall
sustainabilityandincreased capacity to serve a broader range of clients, including those from lower
socioeconomic strata and individuals in need.

The funding model from thBrevious Year (below) indicated that, for the first time, the AC€&alized
more revenuggenerated from federal and private insurance than from-ofspocket payments
from individuals and famil& This funding shift represented a trend tiséibuld increase
sustainabilityin difficult economic conditionshistrend continues to a greater degree for the
Current Year fundingmodel, with income fronfederal and private insuranampanies outpacing
out-of-pocket client payments by nearly a®&-1 ratio; a likely reflectionfoa decrease in disposable
income in families representing ACC clients.

. Previous Year
Other revenue observations:

Contracts
U The ACC madsgnificantgains in o
generatingincome for services delivered -
in local and area school districts.

U The ACC was less dependent on grant
income in the current yeayrfor which the
competition is increasing as local funding | =~ 7
sources are diminishing. Depts/Local

Schools
8%

U  The ACC sustained a significantly
increased scope of
services in the

current year, Current Year
without an
accompanying Endowments Grants

and Allocations

increase in overall 8%

funding support

from University MU T
sourcesThe ability Dpepartments 6%

to leveragethis 3%

degree of external

funding is a .
significant v

accomplishment in
lean economic
times, butthe

L/ Qa GNY
missionwill be
difficult to sustain
over the long term
using this funding
model
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Looking Ahead

Increased Service Capacity

In response to increased demagabcumented earlier in this reporfpr ACC clinical servicesthin

the community and the midMissouri regionACCcore staff membes met for adaylongplanning

retreat in April 2010 to discussable options forexpanding service capacity and achieving greater

efficiency in support services and overall client satisfaction.

/| 2yaSljdsSyidtes GKS F2fft2¢6Ay3 | R2adzadYSyda G2 GKS !
summer months of 2010, in pparation for full implementation in the fall of 2010:

U A parttime position (up to 30 hours per week) will be added to the ACC staff for a
Provisionally Licensed Professional Counselor (PLPC). Under the clinical supervisioDiof
Connie Brooks, a Liensed Psychologisthe PLPC will provide therapy servicesafoumber
of identifiedchildren, families and adults as the PLPC accrues clinical hours toward Licensed
Professional Counselor status in the State of Misséumding for the work of the PLR@I
02YS GKNRdAK om0 GKS t[t/ Qa aSRAOFAR LINRGJARS
clients referred throughihe / K A £ Riamye Brvicescontract and (3) client seipay.

0 A 12month, .50 FTE Graduate Assistantship will beginin summe 2010 for a student in the
Department of Educational, School and Counseling Psychology (ESCP) to learn about and
assist arrent ACC office staff regarditige components of a functioning mental health
clinic with a diverse clientelé&raduate Assistant sponsibilities includérackng and
documentngclient referrals conductinginitial screening interviews with referred clients
answering basic quesins related to client services amdmmunicatingwith clients and
insurance companie§he .50 FTE GradeaAssistatship position was createith
anticipation that (1) client communication and scheduling procedures will be streamlined,
OHO GKS 1 /7 Q& adGdzRSyid GNYXY¥AYyAyYy3a O02YYAUYSYyld oA
services, and (3) the A@ahded positon will increase the number of assistantships
available to fund students within the department at a time when resources for
assistantships are dwindling.

U In addition to an existing .25 Clinical Assistantship position at the ACC, and in response to
incresse demand for testing services, another AG@led,12-month Clinical Assistantship
will likely be offered in the fall of 2010 for an ESCP graduate student to assist with
conducting psychological testing for comprekamevaluations An additional graduat
FaaAdadlyidakKAalLl RSRAOFGSR G2 LJAeOK2f23A01f GSa
to provide training in testing, interviewing and report writing, while sigaffitly expanding
the current capacity ofesting7 to 8 clients per week

U Finally, a25 Graduate Assistantship (grant-funded) will be added to assist with the
expansion of the collaborative AGQJPC Cros$raining program (see page 5).
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service delivery and client care. With the planned increase in service capacity (p.
16), the ACC staff will review and improve current operational components.
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Evaluation of our Operations Model

The ACC will identify and align areas of expertise and professional interests among our
professional staff into avell-balancedoperationsmodel that(1) incorporates a diversity of
clinical and professional servsg2) maintains high quality clinical practices, and (3)
advances staff professional development.

Evaluation of School-Based Services

hyS 2F GKS 1/ /-20a9waAd 6 S OBNRYI hy Ry SELI yR 022 LIS
relationships with rural school districts to meet current needs to provide more evaluative

YR O2yadz G IDirln@tye cérrnNgdanors diebtreferrals and significant

increase irrevenue generation from local school districts signal a successful éffdact,

coordinating muliple, schoolbased contacts with multiple client referrals witHgderally
mandatedcompletion timelines highlighted a need for the ACC to streamline the referral

and servicadlelivery process in the future.

Evaluation of Clinical Supervision

Providing @nical Supervision and mentoring to our graduate clinicians is among the primary
responsibilities of the ACC Psychologiatg]is a timeintensive processThe ACC will

evaluate the effectiveness of current supervision practices and will work to inokege
supervision techniques, including the use of video supervigieer supervision and
restructuring class time to facilitate discussion of supervision topigditionally, ACC staff
members will seek additional resources and funding to support ourrsigien model.

Increasing the Role of the MUACC within the Department

The ACC has benefited greatly from increased collaborative and collegial relationships with
other centers and faculty members within the ESCP department. Furthering that trend, the
ANl Qa [ tAYAOI f Cdiféd AEClugdatemxidpartménthlyfatultyhtzsingd, 2
participate on studentesearch committees, seadditional collaborations, increase

scholarly activity (grant and manuscript subross) and actively seekays theACCcan

increase theisupportfor the mission of the department and the college.

| have éarned so many things in the ACC, but if | needed
name only one, | would say teamwork among clinicians. )
become much stronger when we collaborate. We are not
only working in the ACC, we are actually enjoying and
celebrating our work in the ACC. - Lu Tian
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Comments from our Students

The most rewarding experience for me at the ACC has been my work on treatment team for a sibling
group d four children in foster cardt allowed me to have a guided experience of navigating the
complicated foster care systeramphasized the importance of continuous consultation in difficult
cases andprovided valuableinsight into thedifficulties encountered by families negotiating the
foster cae systemjncluded sysemic multicultural challengedoss of power/control, and mistrust.

Lindsay Crow

When | started at the ACC, | was a brand new graduate clinician; | had never seen a client and | had
serious doubts about being able to pebeople in their time of need. My supervis@r. Connie
Brooks, and all the ACC staff, over the past two years have continually reinforced my skills and
provided me with optimal challenges so that | could grow personally and professionally. The
psychobgists at the AC@&lways wantedo know what | wanted to learn so that they could provide

me with such experiencegsmong the highlights were doing community outreach presentations,
working with couples and diverse clients, running some very challengimgpgrwith juvenile
offenders and acquiring supervision skills. Through tregeeriences) was encouraged to try my

best but know that a supervisor was right behind to assist if needed. Most importantly, | felt that
Connie and everyone at the ACC trustey skills and strengths and allowed me to begin to tragt
clinical judgment and myselfl have always felt like a respected and contributing part of the team in
spite of my status as a clinician "in training'cahnotsay enough about my experiencethe clinic.

I will miss working in such a positive and energetic environment.but am looking forward to all the
opportunities that they have prepared me to take on during the rest of-my training at MU.

Marlen Kanagui

My experience working at AssessmentaConsultation Clinic is extremebBwarding. lfeel strongly
that the environment is student friendiystaff members at the ACC facilitatey learningto work in
a team,while maintaining my own individuality and blending in with other team membéhe
essence ofmental health setting calls for sensitivity, innovati@rational way of thinking, critical
observation, constructive attitude honesty and hard w& in all phasesall of whichthe ACC
possesss.| truly love being at the ACC

Nidhi Goel

I have learned so much from my waork at the clinic. | truly feel like this site has been such a blessing
to my professional development. There are so many opportunities to work on the areas that | am
interested in and gain great experience at the same tiMie psychological evaluations have
provided excellent skilbuilding opportunities in the areas of professional writing and
conceptualizing diagnoses. The invaluable support from Dr. Connie Brooks and the graduate
clinicians have helped me feel capablelaomfortable in my counseling work as wdlhe ACQas

done more for me in terms of learning and skill building than any other single thing Idiozareein

the past five years.

Cosha Baker
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