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Mission Statement 
 

The mission of the MU Assessment and Consultation Clinic is to provide 
comprehensive, integrative services to meet the educational, developmental 
and psychosocial needs of children, adults and families.  Services are tailored 
to meet the unique and specific needs of each child, adult and/or family unit 
with special consideration given to individual differences and multicultural 
issues including socio-economic, cultural, racial and gender issues.  We are 

committed to actively reaching out to children and families who are without 
sufficient access to resources.  We are committed to increasing awareness of 
current overt and covert social and cultural pressures placed on families.  We 

encourage family clarification of values and priorities, the development of 
communication, decision-making and problem resolution skills, and promote 

the development of balance and self-care strategies. 
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Working at the Clinic has shaped my personal growth tremendously.  As a 
graduate student, there is always so much to learn. At the Clinic, everyone 
makes you feel like you have expertise to share and treat you like a colleague 
and a professional from the minute you walk in the door.  Their confidence 
and consistent encouragement in me as a professional and a person has 
enhanced my confidence and given me the boost I need to feel like I have 
something special to give to clients on a daily basis.   ς Elise Hendricker 
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Serving the Community 
 

Since its beginning in 1992, the MU Assessment and Consultation Clinic (ACC) has served 
mid-Missouri clients, families and agencies with high quality psychological and consultation 
services. ¢ƘǊƻǳƎƘ ǘƘŜ ȅŜŀǊǎΣ ǘƘŜ ōǊŜŀŘǘƘ ŀƴŘ ŘŜǇǘƘ ƻŦ ǘƘŜ !//Ωǎ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ƳƻŘŜƭ has 
changed in response to the needs of the community and the varying expertise of its 
professional staff. The ACC is a part of the Department of Educational, School and 
Counseling Psychology within the College of Education at the University of Missouri. 
 
Within the past year, ACC staff members have provided a diverse set of services: 

× Teaching graduate-level courses in group counseling, interdisciplinary practicum and 
adult assessment 

× Providing high-quality clinical supervision and mentoring for departmental graduate 
students 

× Providing counseling intervention and parenting support to families in the foster 
care system 

× Leading education groups with adolescents in local school districts 
× Leading professional development training to teachers in public schools and in 

government agencies 
× Conducting comprehensive psychological evaluations for a wide variety of 

presenting problems from an increasing number of referral sources 
× Initiating ŀ ŎƻƭƭŀōƻǊŀǘƛǾŜ ǎǘǳŘŜƴǘ ǘǊŀƛƴƛƴƎ ǇǊƻƧŜŎǘ ǿƛǘƘ a¦Ωǎ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 

Psychiatry  
× Leading educational presentations to community groups 
× Sponsoring a departmental conference that showcased the clinical and research 

work of graduate students 
× Providing direct student testing and evaluation services to local and area school 

districts  
× Consulting with school staff regarding school-based, student behavior concerns 
× Providing consultation to staff members in local adolescent treatment facilities 

 
The ACC continues to strengthen its reputation as a valuable general mental  
health resource in the community and across the state. We remain dedicated  

to excellent psychological service delivery and clinical training. 

 
 
 
 
 
 
 
 
 

As a busy, fully functioning mental health clinic on a university 
campus, we have a tremendous opportunity to provide high-quality 
services to the community while providing intensive clinical training 
to current and future mental health professionals. It is a pleasure to 
work with clinicians who collaborate with one another and work 
closely for the benefit of our clients.       - Dr. Andy Knoop    
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Building Collaborations 

 
Cross-Training with MU Department of Psychiatry 

 
In December 2009, Dr. Andy Knoop and Dr. Connie Brooks met with Dr. Niels Beck and Dr. 
Laine Young-Walker, representatives of MU's Psychiatry Department, to discuss the 
possibility for future cross-discipline training opportunities in each unit's practical training 
sequence for graduate students. Following the meeting, Dr. Brooks and Dr. Young-Walker 
agreed to work on a pilot project to increase collaborative, clinical training exchange 
opportunities for ACC Graduate Clinicians and Psychiatry Residents in a cross-training 
program between the ACC and the Missouri Psychiatric Center (MUPC).  
 
The purpose of the ACC-MUPC cross-training is to expose students from both departments 
to the others' approach to providing mental health services. Traditionally, mental health 
professionals from the fields of psychiatry and psychology partnered together by treating 
client concerns through a combination of medication management and individual 
therapy. However, clinicians from one discipline often have little insight into the clinical 
training and methodology of clinicians in the other discipline. Specifically, Dr. Young-Walker 
and Dr. Brooks want sǘǳŘŜƴǘǎ ǘƻ Ǝŀƛƴ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ Ƙƻǿ ǘƘŜ άƻǘƘŜǊέ Řƛscipline 
conceptualizes client cases, conducts clinical interviews, works collaboratively with parents 
and other professionals and creates/implements treatment plans with clients.  
 
When ACC Graduate Clinicians go to MUPC:  

ü They shadow the lead psychiatrist and participate in his/her daily activities, 
including:  

o interdisciplinary meetings, 
o group therapy, 
o discharge planning,  
o medication evaluations, and 
o consultation appointments.  

ü A full day at MUPC moves quickly and the activities are scheduled so that their 
patients are constantly involved in an appropriate treatment service.  

 
ACC Graduate Clinicians report enjoying their time at MUPC and 

find it quite interesting. They return to the ACC with ideas for 
improving our services and talk about how they have shared the 
"psychologist" perspective with other MUPC staff. They value the 
psychiatric experience, which has led ACC Graduate Clinicians to 
ask more in-depth questions about our work and discussing new 

options for client services. 



~ 6 ~  
 

When MUPC Psychiatric Residents come to the ACC: 

ü They are placed one-on-one with a clinician (graduate, post-doc, or psychologist) 
and assist with a comprehensive psychological evaluation, gaining exposure to:  

o psychological evaluation measures, 
o standardized testing procedures, 
o clinical interviewing techniques, and 
o integrating test results into treatment plans.  

 
The MUPC residents who have shadowed at the ACC have also 
shared positive comments about their experiences. They have 
valued participating in a comprehensive clinical interview and 

being able to observe standardized test administration as well as 
the discussions about how to interpret measures and how those 
interpretations fit with diagnostic impressions and subsequent 
recommendations. Dr. Young-Walker has commented that the 
cross-training is vital to the residents' understanding of how 

psychological measurement enhances client progress. 
 
Both Dr. Brooks and Dr. Young-Walker will be expanding this pilot cross-training program 
into a more tangible and structured format. At this point, they plan to continue the 
shadowing approach into the next year year. Each MUPC Psychiatric Resident will have a 
three-month rotation in the ACC on Thursday mornings and ACC Graduate Clinicians will 
shadow at MUPC at least four times throughout the year. Recently, Drs. Brooks and Young-
Walker received grant funding that will support the expansion of the pilot cross-training 
model by (1) including the use of technology to provide more in-depth supervision and 
interdisciplinary discussions, (2) having Psychiatric Residents and Graduate Clinicians 
conduct more services at the other agency, and (3) evaluating the effectiveness of the 
overall cross-training program.  
 
This cross-disciplinary exposure to clinical training is ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ !//Ωǎ ǎǘǳdent 
training mission and is designed to help build increased familiarity among working 
professionals in the different helping professions. It is hoped that these training 
opportunities will result in increased future collaborations in mental health practice and 
greater continuity of care for patients.        
 
 
 
 
 

 
 
 

The Interdisciplinary Child and Family Practicum course offered at the 
Assessment & Consultation Clinic enabled me to develop a deeper 
understanding of my personal strengths and weaknesses as they relate to 
clinical work, view client conceptualizations through diverse theoretical 
orientations not previously exposed to in my own program of study, and 
extend my learning beyond the classroom setting into the clinical field. 
                             ς Katie Jacobs 
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¢ǊŀƛƴƛƴƎ ¢ƻƳƻǊǊƻǿΩǎ tǊƻŦŜǎǎƛƻƴŀƭǎ 
 

¢ƘŜ !//Ωǎ aŜƴǘƻǊǎƘƛǇ ¢ǊŀƛƴƛƴƎ aƻŘŜƭ 
 
As developed by Dr. Connie BrooksΣ ǘƘŜ !//Ωǎ ŎƭƛƴƛŎŀƭ ǘǊŀƛƴƛƴƎ ƳƻŘŜƭ is unique in that it 
allows students to work within a community-based clinic, to interact with a number of 
mental health professionals and to provide a range of psychological services to a diverse 
clientele. The ACC is unique from other campus training sites in our diversity in service 
provision, supervision styles and collaboration across programs and populations served. 
 
Our training mission is for Graduate Clinicians to acquire:  

1. COMPETENCE for the eventual autonomous practice of psychology; 
2. a sound COMMITMENT to ethical standards of professional practice;  
3. a strong sense of professional IDENTITY and responsibility; and 
4. LEADERSHIP abilities to undertake a variety of professional roles. 

 
Students are Primarily in 
Training  

The primary purpose of the 
training program is to train 
students to practice 
psychology. Intensive 
supervision is the primary 
vehicle for training and 
evaluating students.  
 

Mentorship is the Cornerstone 
of Professional Development  

Students are always under 
the direct supervision and 
guidance of ACC clinicians. 
The training program is founded on the belief that individuals grow primarily as the 
product of significant collaborative relationships. The supervisory relationship provides 
the foundation for growth in core skill areas and in professional identity development.  

 
 
 
 
 
 
 
 

Clinical supervision is what I look forward to the most every day when I 
come to the clinic. I am pleased to be a part of the amazing process of 
helping students think critically about their diagnostic conclusions, 
recommendations and treatment interventions. I feel proud and 
fulfilled when I see students gain confidence and grow into effective 
clinicians.                                  - Dr. Connie Brooks 
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Students are in Training to Develop Positive Professional Identities 
Supervisors and Staff provide opportunities for students to work with culturally diverse 
professionals from various disciplines. Students are provided time to process and reflect 
on their experiences in order to promote growth and integration of their professional 
confidence.  
 

Growth of Professional Identity occurs Developmentally 
The ACC training program provides higher levels of direction and structure initially, with 
movement towards greater autonomy and responsibility. High levels of structure assist 
student transition into a new system by providing guidance and direction. Students have 
multiple opportunities to be increasingly autonomous and self-directing in all aspects of 
their functioning. 

 
Training Needs are met through ACC Expertise and through Professional Collaboration  

The ACC provides exposure to a broad range of experiences during the year, both 
internally and externally. This allows students to seek their own areas of interest within 
different venues such as clinical intervention, programming, consultation, assessment, 
multiculturalism, and scholarly inquiry. 

 
Individuals Learn in Individual Ways 

The training program uses various learning methods including practical experiences, 
modeling, process-based activities, group, didactic, experiential, and self-guided 
learning. The ACC provides an environment that is supportive, challenging and based in 
part on the students' self-assessments. Time is spent initially working with students to 
assist them in defining their goals and desires for training. The ACC also provides an 
array of training experiences, venues, and modalities so students are provided 
opportunities to learn based on their individual styles. 

 
Psychologists are informed through the Integration of Science and Practice 

Theory, research, and practice mutually inform each other. Students are guided and 
encouraged in their pursuit of observing, inferring, formulating, and evaluating clinical 
hypotheses under the scientist-practitioner model. Additionally, students generate 
clinical hypotheses based on theory and research and are encouraged to examine and 
critique interventions rigorously, account for the choice of such interventions, and 
evaluate their outcomes.  

 

 
 
 

As a Counseling Psychology student, it is very rare to obtain the level and 
quality of assessment experience and supervision provided by the ACC. I am 
thankful to have had this experience because it has significantly added to my 
professional growth. Conducting evaluations of many different types of clients 
with many different presenting problems provides me with a breadth AND 
depth of understanding of client issues that are an essential part of counseling 
psychology research and practice.            ς Lindsay Crow 
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Highlighting a Great Year 

 

June-July 
Dean Rose Porter of the MU College of Education (seated, left) and Dr. Deb Carr, the Department 
Chair for Educational, School and Counseling 
Psychology (seated, right) visited to learn more about 
our clinical service delivery approach, our collaborative 
efforts and our training model for graduate students. 
5Ŝŀƴ tƻǊǘŜǊ ƴƻǘŜŘΣ άI was honored to visit the ACC, the 
Assessment & Consultation Clinic. This was a very 
interesting and rewarding visit. It was nice to hear the 
PhD students talk about their experiences and what a 
great learning environment it is for them. To all the 
faculty, staff and students at ACC, I applaud your work.έ 
 
ACC staff members met with Dr. Carol Mertensmeyer-Ryan and Jean Kirch-Holliday at MU's 
ParentLink Program to learn more about each ƻǘƘŜǊΩǎ services and discuss possible future 
collaborative efforts in parent education and training. 

 
ACC Graduate Clinicians facilitated a multi-week parent training series based on The 
Incredible Years program to coordinate with learning objectives from the Group Methods 
course. In addition to the weekly parent training component, ACC Graduate Clinicians and 
Group Methods students worked together to provide concurrent children's programming 
designed to complement the parent training topics.  

 
With grant funding secured by Dr. Connie Brooks earlier in the year, the ACC was able to purchase 
two digital video cameras with tripods. Selected therapy session recordings are used in clinical 
supervision with graduate students to (a) incrŜŀǎŜ ǘƘŜ ǘƘŜǊŀǇƛǎǘΩǎ ǎŜǎǎƛƻƴ ŀǿŀǊŜƴŜǎǎ ŀƴŘ ŎƭƛƴƛŎŀƭ 
insight, (b) develop new skills, and (c) evaluate therapist effectiveness.  
 

The ACC acquired software that will help our clinicians develop solid, evidence-based 
treatment plans for our work with children, adolescents, families and couples. 
TheraScribe is used as a clinical training tool and is a valuable treatment resource. 
Graduate Clinicians began utilizing the software this year. 
 

August 
Dr. Christina Pate joined the ACC staff on a full time basis. Christina has worked with the ACC in 
various capacities, most recently as our Doctoral Intern. She added a great deal of expertise in 
school-based interventions and mental health education, in addition to very strong assessment and 
case conceptualization skills. Dr. Pate took the initiative to organize, lead and improve ACC efforts to 
provide more school-based testing and consultation services to a number of smaller local school 
districts.  
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ACC clinicians/researchers (Dr. Connie Brooks, Joni Splett, Dr. Christina Pate & Elise Hendricker) 
garnered positive reviews at the American Psychological Association Convention in Toronto for 
their presentation of the ACC's approach to utilizing examples of effective and non-effective social 
interactions represented in popular media to demonstrate juvenile social skills; an approach they 
used with a group of adolescent juvenile offenders within a group therapy service. 
 
The ACC (Dr. Andy Knoop and Dr. Christina Pate) was awarded a contract from the State of 
Missouri's Division of Youth Services to provide a series of training seminars on test interpretation, 
delivering assessment results to families, developing goals/objectives for IEPs, defining classroom 
strategies for students with mental health concerns and understanding the impact of learning 
disabilities on decision-making, socialization and behavior. 
 
Dr. Connie Brooks led a daylong orientation for our ten graduate students in the ACC's 
Interdisciplinary Child and Family Practicum course. This course is in its 2nd year and has received 
strong support from departmental faculty. The ICF practicum course utilizes an interdisciplinary 
training approach, while providing concurrent clinical services in the ACC focusing on families, 
school and individual clients. 
 

September 
Elise Hendricker, an advanced PhD student in School Psychology, joined the ACC this year as a 
Graduate Clinical Assistant. Elise conducts psychological evaluations, and contributes proven skills in 
group facilitation, assessment and case management.  
 
Dr. Andy Knoop was named the ACC's Director. Since 1999, Dr. Knoop served the Clinic in a number 
of capacities, most recently as the Interim Director. Dr. Knoop attributed the ACC's recent growth 
and increased community presence to the enduring emphasis on high quality, client-focused service 
delivery, a strong, team-based clinical environment and targeted outreach to underserved 
populations. 
 

A new dollhouse has been added to the ACC family 
therapy room. It was made and donated by Marie 
Knoop, who has built and donated more than ten 
dollhouses to social service agencies in the mid-
Missouri area. The dollhouse has been used as a 
therapy tool with young children. 

 

October 
ACC Clinicians (Joni Splett, Tia Schultz, Dana Darney & Lindsay Crow) facilitated the middle and high 
school GIRLSS relational aggression groups in an area school district. The GIRLSS group is a 
multimodal intervention including group counseling and parent involvement to reduce relationally 
aggressive behaviors.  hǾŜǊ ǘƘŜ ƭŀǎǘ ȅŜŀǊΣ !//Ωǎ GIRLSS leaders hosted three groups including 15 
families.  Parents participated in workshops to learn to help their daughters at home, and their 
daughters have attended group sessions at their school. Participating schools have provided 
feedback that the groups are helping provide services to students and families who are looking for 
resolution for an increasingly serious problem in their buildings related to peer aggression. 
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With funding from Target, Inc., Dr. Connie Brooks collaborated with the Missouri Prevention Center 
to provide clients of the Lutheran Family and Children's Services with training in the Incredible 
Years' Parents and Babies Program. The program teaches parents to read infants' cues, understand 
babies as intelligent learners and understand the importance of finding time to renew energy for 
parenting. 

 
Dr. Christina Pate traveled to Kansas City, Missouri to begin her series of all-day seminars to 
teachers in Missouri's Division of Youth Services. Her presentations help DYS teachers (1) derive 
effective instructional objectives from psychoeducational assessment results and (2) find new ways 
to communicate student assessment results to parents in ways that lead to better understanding of 
the student's performance and functional academic abilities. 
 

November 
Marissa Neff, our Administrative Associate I, conducǘŜŘ ŀ ŎƭŀƛƳǎ ŀǳŘƛǘ ƻƴ ŀƭƭ ƻŦ ǘƘŜ !//Ωǎ Accounts 
Receivable balances. Her efforts with public and private insurance companies to update our 
accounts made a significant positive impact ƛƴ ǘƘŜ !//Ωǎ productivity.  Marissa is a valuable and 
respected team member whose contributions are vital to our success and sustainability. 
 

December 
David Duff, a ƎǊŀŘǳŀǘŜ ǎǘǳŘŜƴǘ ƛƴ a¦Ωǎ {ŎƘƻƻƭ tǎȅŎƘƻƭƻƎȅ ǇǊƻƎǊŀƳΣ ƧƻƛƴŜŘ ǘƘŜ ACC staff to meet the 
increased demand for our school-based testing services in local school districts. David administered 
psychoeducational testing to students and represented the ACC in this outreach to the educational 
community.  
 
Dr. Andy Knoop and Dr. Connie Brooks met with Dr. Niels Beck and Dr. Laine Young-Walker, 
representatives of MU's Psychiatry Department, to discuss the possibility for future cross-discipline 
training opportunities in each unit's practical training sequence for graduate students. As a result of 
the meeting, the combined goal from all participants is to work together to increase collaborative, 
clinical training exchange opportunities for Graduate Clinicians and Psychiatry Residents. 
 
Dr. Andy Knoop and Dr. Christina Pate met with the leadership team for Missouri's Division of 
Youth Services in Jefferson City, Missouri. Drs. Knoop and Pate provided the DYS leadership team 
with an overview of ACC's contracted services in DYS facilities, a summary of the training and 
consultation services offered by the ACC and presented options for potential contractual 
collaborations in the future. 

 
¢ƘŜ !//Ωǎ Dr. Connie Brooks & Dana Darney were co-authors on a recent publication: Training the 
Next Generation of School Professionals to be Prevention Scientists: the Missouri Prevention 
Center Model by Wendy R. Reinke, Keith C. Herman, Melissa Stormont, Constance Brooks and Dana 
Darney in Psychology in the Schools, Vol 47(1), 101-110. 
  

January 
The ACC's Dr. Christina Pate collaborated with Dr. Melissa Maras, of Educational, School and 
Counseling Psychology, to provide "real-life" clinical experiences for students in Dr. Maras' graduate 
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course: Psychological Assessment of Children/Adolescents III: Personality, Social and Emotional 
Assessment. ¢ƘŜ ǎǘǳŘŜƴǘǎ ƛƴ 5ǊΦ aŀǊŀǎΩ ŎƻǳǊǎŜ ŀǇǇƭƛŜŘ ŎƭŀǎǎǊƻƻƳ learning to clinical practice in the 
ACC by shadowing ACC clinicians during clinical interviews, scoring measures of behavior and social 
functioning and working with clinicians to complete psychological reports.  
 
Dr. Connie Brooks and Dr. Andy Knoop each taught spring semester courses within the ESCP 
department. Dr. Brooks continued providing clinical field experiences in the Child and Family 
Interdisciplinary Practicum course, while Dr. Knoop taught evaluation, interviewing, assessment and 
psychological report writing techniques in the Psychological Assessment of Adults course. 
 

February 
Dr. Andy Knoop completed a review of Dr. Kenneth Merrell's proposed revision for the fourth 
edition of his book: Behavioral, Social, and Emotional Assessment of Children and Adolescents, 
scheduled to be released in 2012. Dr. Knoop submitted the review at the request of the book's 
publisher: Routledge, Taylor and Francis Group. 
 
Marlen Kanagui and Dr. Connie Brooks presented information on adolescent brain development 
and its connection to engagement in risky behaviors to the Randolph County (MO) Prevention 
Alliance group. The group is planning to implement community-wide prevention efforts aimed at 
reducing teen involvement in risky behaviors such as substance use, risky sexual acts and others. 
 

March 
The ACC collaborated with /ŜƴǘǊŀƭ /ƘƛƭŘǊŜƴΩǎ /ƻŀƭƛǘƛƻƴ, through Boys and Girls Town of Missouri, 
to provide consultation for foster parents providing care for foster children defined as having 
significant behavior concerns. The foster parents participate in monthly support sessions to review 
the effectiveness of interventions, advance the child toward more appropriate behaviors and move 
toward a permanency plan for the children. 
 
Dr. Andy Knoop and Dr. Connie Brooks were appointed University of Missouri Doctoral Faculty 
status for a five-year term. This faculty status entitles Dr. Brooks and Dr. Knoop to chair doctoral 
examination and dissertation committees for graduate students at the University of Missouri. 
 
Marissa Neff was named as one of five 
nominees for the MU College of Education's 
Jennie Anne Schultz Staff Award.  
 

April 
The Assessment & Consultation Clinic, along 
with the Missouri Prevention Center and the 
Center for Multicultural Research, Training 
and Consultation, sponsored the Second 
Annual ESCP Conference to highlight the 
clinical, conceptual and research work being 
conducted by departmental graduate 
students and their supervisors and advisors. 
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The Second Annual ESCP Conference featured Dr. Connie Brooks and all of the ACC's Graduate 
Clinicians in clinical presentations and the afternoon poster session:  
 

Brooks, C. M., & Schultz, T. (2010, April). Combining child interviews and behavior observations during evaluations. 
Presentation at the Educational, School, and Counseling Psychology Conference (University of Missouri), Columbia, 
MO.  
 
Coleman, S. (2010, April). Improving counseling services through monitoring and evaluation . Poster presentation at 
the Educational, School, and Counseling Psychology Conference (University of Missouri), Columbia, MO. 
  
Coleman, S. (2010, April). Expanding Clinic services to meet rural school mental health needs. Poster presentation at 
the Educational, School, and Counseling Psychology Conference (University of Missouri), Columbia, MO. 
 
Crow, L. A. (2010, April). Use of strengths-based assessment in a clinic setting. Poster presented at the Educational, 
School, and Counseling Psychology Annual Conference (University of Missouri), Columbia, MO. 
 
Darney, D., Schultz, T., Goel, N. & Reinke, N. (2010, April). Integrating Schools and Families Using The Family Check-
up. Poster presented at the Educational, School and Counseling Psychology Conference, Columbia, MO. 

 
Skinner, C., Splett, J. & Crow, L. (2010, April). Growing Interpersonal Relationships through Learning Systematic 
Supports [GIRLSS] group intervention targets risk-factors associated with deficits in social information processing. 
Poster presentation at the Educational, School, and Counseling Psychology Conference (University of Missouri), 
Columbia, MO. 
 
Traylor, K. B. & Roodhouse, M.E. (2010, April). Caring for Kinship Caregivers. Poster presentation at the Educational, 
School, and Counseling Psychology Conference (University of Missouri), Columbia, MO. 

 
Dr. Connie Brooks was invited to make a presentation to teachers and staff members from the 
Columbia Public Schools regarding "Mental Health Diagnoses in the Classroom." The focus of the 
presentation highlighted a number of behavior characteristics and learning considerations for 
teachers of students who have mental health concerns. 

 

May 
Dr. Connie Brooks was invited to the 4th and 5th grade student assembly at the New Bloomfield 
School District to speak to the elementary students and their teachers about cyber-bullying and 
ways to deal with it effectively. 
 
Dr. Christina Pate traveled to the five regional offices of aƛǎǎƻǳǊƛΩǎ 5ƛǾƛǎƛƻƴ ƻŦ ¸ƻǳǘƘ {ŜǊǾƛŎŜǎ to 
provide professional development training to their statewide teaching staff on the Characteristics, 
Concerns and Instructional Approaches for Students with Disabilities in the Classroom.  
 
Dr. Connie Brooks and Dr. Christina Pate, along with Graduate Clinician, Stephanie Coleman,  
delivered a presentation on Using the Common Goal of Change to Foster Practice-Based Evidence 
in Mental Health: Theory, Research, Training and Practice Implications at the Mental Health-
Education Integration Consortium on the MU campus. 
 
Dr. Connie Brooks was awarded an MU Interdisciplinary Innovations Fund award for FY 2011 
($24,240ύ ǘƻ ŜȄǇŀƴŘ ǘƘŜ !//Ωǎ Mental Health Cross-Training Program with a¦Ωǎ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 
Psychiatry. The funding will be used to include the use of technology to provide more in-depth 
supervision and interdisciplinary discussions between both collaborating units, and evaluate the 
effectiveness of the overall cross-training program.  
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Sustaining Our Mission 
 

The nationwide and lingering effects of the recent economic recession have caused public entities 
and private companies to make significant budget cuts in response to a challenging fiscal 
environment. As a self-sustaining, University-based entity with a mission to reach out to 
underserved populations, the ACC has purposefully structured its staff model and outreach efforts in 
an attempt to preserve access to mental health services by a diverse client base.  
 
Fortunately, the ACC has realized an increasing demand for its evaluation and counseling services 
during the past two years, which has provided some degree of shelter in the economic storm. The 
ACC was able to increase capacity for client services without making significant adjustments to its 
model for service provision. Dr. Andy Knoop, ǘƘŜ /ƭƛƴƛŎΩǎ 5ƛǊŜŎǘƻǊΣ ŀǘǘǊƛōǳǘŜǎ ǘƘŜ !//Ωǎ ƎǊƻǿǘƘ ƛƴ 
tough economic times to the level of dedication and commitment of its staff and graduate clinicians. 
As Dr. Knoop explains, ά¢ƘŜ ƳƻǊŀƭŜ of our staff has remained high, and the commitment they 
demonstrate through a unified, collaborative effort and a sense of shared responsibility has kept 
us moving forward and focused on the future. We have an amazing team of professionalsΦέ    
 
Evidence of this increased demand is noted in the rising number of unique referral sources (27% 
increase), scheduled evaluation clients (21% increase) and increased leveraging of third party 
(health insurance) receipts for services rendered (82% increase).  
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Fluctuating economic situations affecting mid-Missouri families influenced the sources of revenue 
for the ACC in the current year. In recent years, the ACC professional staff determiend that 
increased membership on federal and private insurance panels was a high priority for overall 
sustainability and increased capacity to serve a broader range of clients, including those from lower 
socioeconomic strata and individuals in need.  
 
The funding model from the Previous Year (below) indicated that, for the first time, the ACC realized 
more revenue generated from federal and private insurance than from out-of-pocket payments 
from individuals and families. This funding shift represented a trend that should increase 
sustainability in difficult economic conditions. This trend continues to a greater degree for the 
Current Year funding model, with income from federal and private insurance companies outpacing 
out-of-pocket client payments by nearly a 5-to-1 ratio; a likely reflection of a decrease in disposable 
income in families representing ACC clients. 
 

Other revenue observations: 
 
ü The ACC made significant gains in 

generating income for services delivered 
in local and area school districts.  
 

ü The ACC was less dependent on grant 
income in the current year, for which the 
competition is increasing as local funding 
sources are diminishing.  

 
ü The ACC sustained a significantly 

increased scope of 
services in the 
current year, 
without an 
accompanying 
increase in overall 
funding support 
from University 
sources. The ability 
to leverage this 
degree of external 
funding is a 
significant 
accomplishment in 
lean economic 
times, but the 
!//Ωǎ ǘǊŀƛƴƛƴƎ 
mission will be 
difficult to sustain 
over the long term 
using this funding 
model.    
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Looking Ahead 
 

Increased Service Capacity 
 
In response to increased demand (documented earlier in this report) for ACC clinical services within 
the community and the mid-Missouri region, ACC core staff members met for a daylong planning 
retreat in April 2010 to discuss viable options for expanding service capacity and achieving greater 
efficiency in support services and overall client satisfaction.  
 
/ƻƴǎŜǉǳŜƴǘƭȅΣ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀŘƧǳǎǘƳŜƴǘǎ ǘƻ ǘƘŜ !//Ωǎ ǎǘŀŦŦ ƳƻŘŜƭ ǿƛƭƭ ōŜ ƛƴƛǘƛŀǘŜŘ ŘǳǊƛƴƎ ǘƘŜ 
summer months of 2010, in preparation for full implementation in the fall of 2010:      
 
ü A part-time position (up to 30 hours per week) will be added to the ACC staff for a 

Provisionally Licensed Professional Counselor (PLPC). Under the clinical supervision of Dr. 
Connie Brooks, a Licensed Psychologist, the PLPC will provide therapy services for a number 
of identified children, families and adults as the PLPC accrues clinical hours toward Licensed 
Professional Counselor status in the State of Missouri. Funding for the work of the PLPC will 
ŎƻƳŜ ǘƘǊƻǳƎƘ όмύ ǘƘŜ t[t/Ωǎ aŜŘƛŎŀƛŘ ǇǊƻǾƛŘŜǊ ǎǘŀǘǳǎΣ όнύ ŎƻƴǘǊŀŎǘŜŘ ŦǳƴŘƛƴƎ ŦƻǊ ǘƘŜǊŀǇȅ ŦƻǊ 
clients referred through the /ƘƛƭŘǊŜƴΩǎ Treatment Services contract, and (3) client self-pay.  
 

ü A 12-month, .50 FTE Graduate Assistantship will begin in summer 2010 for a student in the 
Department of Educational, School and Counseling Psychology (ESCP) to learn about and 
assist current ACC office staff regarding the components of a functioning mental health 
clinic with a diverse clientele. Graduate Assistant responsibilities include tracking and 
documenting client referrals, conducting initial screening interviews with referred clients, 
answering basic questions related to client services and communicating with clients and 
insurance companies. The .50 FTE Graduate Assistantship position was created in 
anticipation that (1) client communication and scheduling procedures will be streamlined, 
όнύ ǘƘŜ !//Ωǎ ǎǘǳŘŜƴǘ ǘǊŀƛƴƛƴƎ ŎƻƳƳƛǘƳŜƴǘ ǿƛƭƭ ŜȄǘŜƴŘ ōŜȅƻƴŘ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ ŎƭƛƴƛŎŀƭ 
services, and (3) the ACC-funded position will increase the number of assistantships 
available to fund students within the department at a time when resources for 
assistantships are dwindling. 
 

ü In addition to an existing .25 Clinical Assistantship position at the ACC, and in response to 
increase demand for testing services, another ACC-funded, 12-month Clinical Assistantship 
will likely be offered in the fall of 2010 for an ESCP graduate student to assist with 
conducting psychological testing for comprehensive evaluations. An additional graduate 
ŀǎǎƛǎǘŀƴǘǎƘƛǇ ŘŜŘƛŎŀǘŜŘ ǘƻ ǇǎȅŎƘƻƭƻƎƛŎŀƭ ǘŜǎǘƛƴƎ ǿƛƭƭ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ƛƴŎǊŜŀǎŜ ǘƘŜ !//Ωǎ ŎŀǇŀŎƛǘȅ 
to provide training in testing, interviewing and report writing, while significantly expanding 
the current capacity of testing 7 to 8 clients per week.       
 

ü Finally, a .25 Graduate Assistantship (grant-funded) will be added to assist with the 
expansion of the collaborative ACC-MUPC Cross-Training program (see page 5).  
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¢ƘŜ !//Ωǎ {ƘƻǊǘ ¢ŜǊƳ Dƻŀƭǎ 
 

¢ƘŜ άƎǊƻǿƛƴƎ Ǉŀƛƴǎέ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ƛƴŎǊŜŀǎŜŘ ŘŜƳŀƴŘ ŦƻǊ Ŏƭƛƴƛcal services call for 
formative evaluations of ǇǊŀŎǘƛŎŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎ ǘƻ ŜƴǎǳǊŜ άōŜǎǘ ǇǊŀŎǘƛŎŜǎέ ƛƴ 

service delivery and client care. With the planned increase in service capacity (p. 
16), the ACC staff will review and improve current operational components. 

 
Evaluation of our Operations Model 

The ACC will identify and align areas of expertise and professional interests among our 
professional staff into a well-balanced operations model that (1) incorporates a diversity of 
clinical and professional services, (2) maintains high quality clinical practices, and (3) 
advances staff professional development.   

 
Evaluation of School-Based Services 

hƴŜ ƻŦ ǘƘŜ !//Ωǎ Ǝƻŀƭǎ ŦǊƻƳ нллу-2009 was to ά5ŜǾŜƭƻǇ ŀƴŘ ŜȄǇŀƴŘ ŎƻƻǇŜǊŀǘƛǾŜ 
relationships with rural school districts to meet current needs to provide more evaluative 
ŀƴŘ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǎŜǊǾƛŎŜǎΦέ During the current year, more client referrals and a significant 
increase in revenue generation from local school districts signal a successful effort. In fact, 
coordinating multiple, school-based contacts with multiple client referrals within federally 
mandated completion timelines highlighted a need for the ACC to streamline the referral 
and service-delivery process in the future.  

 
Evaluation of Clinical Supervision 

Providing Clinical Supervision and mentoring to our graduate clinicians is among the primary 
responsibilities of the ACC Psychologists, and is a time-intensive process. The ACC will 
evaluate the effectiveness of current supervision practices and will work to include new 
supervision techniques, including the use of video supervision, peer supervision and 
restructuring class time to facilitate discussion of supervision topics. Additionally, ACC staff 
members will seek additional resources and funding to support our supervision model.    

 
Increasing the Role of the MUACC within the Department 

The ACC has benefited greatly from increased collaborative and collegial relationships with 
other centers and faculty members within the ESCP department. Furthering that trend, the 
A//Ωǎ /ƭƛƴƛŎŀƭ CŀŎǳƭǘȅ ǿƛƭƭ ŎƻƴǘƛƴǳŜ ǘƻ offer ACC updates in departmental faculty meetings, 
participate on student research committees, seek additional collaborations, increase 
scholarly activity (grant and manuscript submissions) and actively seek ways the ACC can 
increase their support for the mission of the department and the college.   

 

 
 
 
 
 
 

I have learned so many things in the ACC, but if I needed to 
name only one, I would say teamwork among clinicians. We 
become much stronger when we collaborate. We are not 
only working in the ACC, we are actually enjoying and 
celebrating our work in the ACC.        - Lu Tian 
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Comments from our Students 
 
The most rewarding experience for me at the ACC has been my work on treatment team for a sibling 
group of four children in foster care. It allowed me to have a guided experience of navigating the 
complicated foster care system, emphasized the importance of continuous consultation in difficult 
cases and provided valuable insight into the difficulties encountered by families negotiating the 
foster care system, included systemic multicultural challenges, loss of power/control, and mistrust. 

Lindsay Crow 

 
When I started at the ACC, I was a brand new graduate clinician; I had never seen a client and I had 
serious doubts about being able to help people in their time of need.  My supervisor, Dr. Connie 
Brooks, and all the ACC staff, over the past two years have continually reinforced my skills and 
provided me with optimal challenges so that I could grow personally and professionally.  The 
psychologists at the ACC always wanted to know what I wanted to learn so that they could provide 
me with such experiences. Among the highlights were doing community outreach presentations, 
working with couples and diverse clients, running some very challenging groups with juvenile 
offenders and acquiring supervision skills. Through these experiences, I was encouraged to try my 
best but know that a supervisor was right behind to assist if needed. Most importantly, I felt that 
Connie and everyone at the ACC trusted my skills and strengths and allowed me to begin to trust my 
clinical judgment and myself.  I have always felt like a respected and contributing part of the team in 
spite of my status as a clinician "in training".  I cannot say enough about my experience at the clinic.  
I will miss working in such a positive and energetic environment but am looking forward to all the 
opportunities that they have prepared me to take on during the rest of my training at MU. 

Marlen Kanagui 

 
My experience working at Assessment and Consultation Clinic is extremely rewarding. I feel strongly 
that the environment is student friendly. Staff members at the ACC facilitate my learning to work in 
a team, while maintaining my own individuality and blending in with other team members. The 
essence of a mental health setting calls for sensitivity, innovation, a rational way of thinking, critical 
observation, constructive attitudes, honesty and hard work in all phases; all of which the ACC 
possesses. I truly love being at the ACC. 

Nidhi Goel 

 
I have learned so much from my work at the clinic. I truly feel like this site has been such a blessing 
to my professional development. There are so many opportunities to work on the areas that I am 
interested in and gain great experience at the same time. The psychological evaluations have 
provided excellent skill-building opportunities in the areas of professional writing and 
conceptualizing diagnoses. The invaluable support from Dr. Connie Brooks and the graduate 
clinicians have helped me feel capable and comfortable in my counseling work as well. The ACC has 
done more for me in terms of learning and skill building than any other single thing I have done in 
the past five years. 

Cosha Baker 
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